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The Holmstad nursing home scores high in resident satisfaction

Batavia, Ill., May 12, 2010—Residents at Michealsen Health Center, the skilled nursing center at The Holmstad, 831 N. Batavia Ave., Batavia, think it’s a great place to live.

In a resident satisfaction study conducted by Holleran, a nationwide research services company specializing in satisfaction surveys, 90 percent of those responding to a recent satisfaction survey said they were satisfied with their community. Given the choice to select a nursing home, 95 percent of the respondents would choose The Holmstad once again. And respondents would welcome their friends and family to join them—97 percent of respondents would recommend The Holmstad.

Several of The Holmstad’s results ranked significantly above Holleran’s benchmark of 309 nursing homes in 35 states, notably The Holmstad’s ability to fulfill the terms of its residency agreement; the appearance of its ground and landscaping; and the convenience and availability of visitor parking.

“We’re confident that the positive results are a direct reflection of our continuing drive to refine resident-centered care,” says Holmstad Executive Director Karen Larson. “From dining to programming, Health Care Administrator Jeanne Heid-Grubman emphasizes a collaborative approach designed to maximize resident wellness. With residents and their families on the care team, satisfaction improves.”

Seventy-five percent of Michealsen’s residents/family members responded to the survey, precisely reflecting the national response rate among Holleran clients. More than 82 percent of the respondents have lived at Michealsen two years or less. The average age of more than half of the respondents ranged from 86 to 95 years.

The Holmstad is a nationally accredited not-for-profit continuing care retirement community administered by Covenant Retirement Communities Inc. on behalf of the Board of Benevolence of the Evangelical Covenant Church. For more information, call (630) 879-4100, or visit www.CovenantRetirement.com.
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